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Fromlhe Back Porch
=

Dr. Jane Vella
Global Learning Partners, Inc.
jane@globalearning.com

...the means is dialogue, the end is learning, and the
purpose is peace.t

Preparing a new book for Jossey-Bass, Designing for Effective Learnifig be released in 2011), has
been a fantastic f S Ny Ay 3 SELISNASYOS F2N) YSoe L Rraaold
0dzNRSy¢ | yR a2KSy @&2dz aSS YSs @&2dz aSS (KS

N

The design bears the burden: To me this phrase
means that once | have labored to create an
appropriate, demanding, bold and accountable
design, | can relax. It is not about me (and never
was) but about the learners and their learning.
The design bears the burden of teaching and
learning; our task is to create a meaningful
design. A sound design can protect learners from
dza > O2y UNRBEffAy3I 2dzNJ

from learners the opportunity to do it for

G¢NBGA . dzRKFé o6& t SGNI wdd
themselves, and therefore learn. www.creativecommons.org/licenses/by/2.0, via Wikimedia Commons

When you see me, you see the teaching: ¢ KAy { 2F GKS 5Al f 2 gdgiuensef
Weusedtotalkalotaboutd Y2 RSt Ay3d ¢gKI G @2dz S OKé¢ d ¢ 2RI
4SS YS:I @2dz aSS (KX (2SN GEKAWHREMBi2 ¢ a K2 dz R

At first sight, these two sayings seem contradictory. Look again. The design guides both teacher and
learner to new knowledge, skills and attitudes. Whatever we do within the design bears out the
LIKN} 8SY a2 KSy @2dz aSS YSz @&2dz aSS GKS GSt(
is peace, we are all old enough to know that both learning and peace are a gift.S

'0n Teaching and Learning: Putting the Principles and Practices of Dialogue Education into Action, p. 214
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The Medium is the Message

Marian Osborne Berky, Ph.D.; Director,
Peace and Conflict Transformation Associate Professor of Religious Studies, Anderson University
moberky@anderson.edu

lastM- @ L 61 & AYGNRBRddzOSR (2 5Al
participating in a course offered at Eastern Mennonite
University's Summer Peacebuilding Institute (SPI). This course,
facilitated by Jeanette Romkema and Marshall Yoder, carried
the title, "Designing Learner-Centered Training for Conflict
Transformation."  As the Director of a Peace and Conflict
Transformation (PACT) Program at Anderson University
(Indiana), | thought such a course might enhance what | was
able to offer the students in our program. | had participated
in SPI before, and | had found the experience to be rich and
rewarding. What | had not expected was to come out of the
seven day course with thoughts about my own teaching style,
and that of others, irrevocably changed. Yet this is what
occurred.

A few years ago, Colman McCarthy, a noted peace educator
in the U.S., visited our campus. In one of his conversations
with students, McCarthy noted that he considered tests to be instruments of violence. While | have
never considered tests to be the most effective learning instruments, | must confess that until that
time, | had never considered them to be instruments of violence. But he started me thinking about
the possibility of seeing them in this light.

Fast forward to my summer course, where we noted more than once how consistent are values
JdzZARAY 3 S5AFf23dz2S 9RdzOF 6A2yun | yR GK2a$S ingtethdJSI OS
other. They require one to set aside what may be long-held "answers" in favor of the questions
ONBdZAKG o0& 20KSNAR (2 GKS O2y @SNAI (A 2 yimensiohah I £ 2 3
enterprises. They recognize differences of perspective, differences in giftedness, and differences in

inclination and orientation. And the purpose of both of these is to create something that could not

have been created by a single individual addressing a problem or situation. In a real sense, when

consA RSNAY3I 5A1€23dz2S 9RdzOF GA2yun | yR LISFOSYI{Ay3as
Upon returning to my campus this fall, | facilitated a workshop for faculty in our program, designed

dzaAy 3 G(GKS LINAYOALX Sa 2F 5Al f 23 dz$selfaoReme edicatidry u ¢
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in very common sense ways, yet | had real concerns about how my teaching colleagues would
respond. | have included below two responses | received after the workshop, and these reflect the
general flavor of the feedback | received.

| thoroughly enjoyed the event and saw a number of colleagues engaged in ways that

they are not typically in other "meetings" where we have been together. [Another
colleague] also mentioned to me what a positive experience she had and her
appreciationfor your effort and leadership. | came away with many more ways in
GKAOK L GKAY]1l L OFy 2NHIYAT S Y& O02dz2NES I yR
had some misgivings about the event, but | want to say again that | found it very

helpful.

A note tocongratulate you on Friday's workshop. It was one of the rare gatherings
here that had a defined purpose and structure. | hope you found it to be worthwhile; |
know | did.

So what about tests as instruments of violence, you may ask? Did my summer learnings convince me
of the truth of McCarthy's claim? Let's just say that I'm learning ways of leading learners into the
academic enterprise that, hopefully, will encourage them to engage with the process to such an
extent that tests no longer serve any purpose. With peace education, | believe my classes have
already arrived at that place. It's those other required courses in the university curriculum that keep
me wondering... .

My workshop design: Foundations of a Conflict Transformation Approach to Peacebuilding.S

Let’s Connect!

Follow us on

T H 1 Lo - LE facebook [ Follow us on Linkedin |

D ' Y U 9 S B
S S S S—r

@ Manage Your

Subscriptions

The Dialogue Education™ Blog
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At Our Best: Two Ideas to Help Us Live Out Our
Commitment to Peace

Dorothy Vaandering, Assistant professor

Restorative Justice in Education

Faculty of Education, Memorial University>  { { ®NeWaukdyir@, Zanada
dvaandering@mun.ca

| am intrigued with the power of language
and the power of circles that provide space
for dialogue. After teaching children for
many years and now spending most of my
time teaching adults and being on
committees with them, | am also intrigued
by how this space for dialogue effectively
encourages  the  development  of
community regardless of age. The need to
be in community and the desire to be
respected are at the core of what it means
to be human. But does everyone
experience community and respect in the
same way? How can we be sure that the needs of the people we are engaged with are being met?
Too often assumptions are made in this regard resulting in dialogue breaking down and relationships
being impacted negatively. What follows are two key processes that can be used at any age to
encourage people to honour one another when they are together. The first is a means for groups to
be explicit about what they need to work at their best when they are together. The second uses
check-in, check-up, and check-out circles to ensure that all present are given the space to voice their
thoughts. Both of these ideas are reiterations of much of what Jane Vella and Global Learning
Partners encourage and model. | present them simply as reminders that effective dialogue that leads
to learning and peace does not simply occur but requires explicit effort.

Being At Our Best \Wen We Are Togethér

Using the following procedure, a set of group guidelines can be established relatively quickly. For groups
that meet frequently the 20-30 minutes spent makes an incredible difference as they discover similarities
and differences in their working styles. Because the guidelines are established by the group and stated
explicitly, the participants know what others need and to what they can hold each other accountable.
With a group that is together a short time the process can be modified with the same results.
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Sitting in a circle around a table or with an open space on the floor in front of your group, provide
everyone with 5 strips of paper and ask each person to write "5 things you need from others to work at
your best".

When completed ask each person to lay their ideas on the floor speaking them aloud (without further
comment). As each successive person lays their ideas out, if they are similar to one already displayed, they
are placed with those that are similar.

After everyone has shared their needs in this manner, discuss: What do you notice? What surprises you?
S0 4 G0KA&A RAA&AOdzaarzy GF1S&a LXIOST O2yiGAydzS
strips be placed together?" so that all the similar needs are together in piles. Then, organize the piles of
comments from most common to least common.

Divide the group of people into pairs or threes and give each group a long strip of paper and one of the
piles. Ask each group to turn their pile of needs into a guideline by completing the statement: "To work
Fd 2dz2NJ 6S&0G 6KSY & "Wrile Pl stafiethéhtdni theStNidofipdper s A £ £ X

Gathering together as a whole group, invite each smaller group to present its guideline by laying it in the
middle of the circle.

When all are displayed, ask the whole group if they can agree to these guidelines as they interact with
each other daily and during formal meetings, etc.

There may be a need to tweak each to make it more readable/agreeable.

After these have been refined, post them on the meeting/class room wall to serve as a reminder
whenever you are together.

At future meetings, begin each meeting and unpack one of the guidelines by having people share an
experience with how these needs were met i.e. For a guideline such as, "To work at our best when we are
together, we will encourage each other with words and gestlidiscuss a time | felt encouraged; and, a

time | felt discouraged. For a guideline relating to respect, discuss a time | felt respected; and, a time | felt
RA&GNBaLISOGSR® 1'aS 2yte 2yS G2LAO FT2N) SIFOK YSSiA
experience by not using specific names of others.

Another way of doing this would be to brainstorm ideas, pictures, or words around each of the guidelines
i.e. What does [encouragement] look like, sound like, and feel like?
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Checkin, Checkup and Checlout Circle$

/ SYGNIXf (G2 SyO2dzNy 3Ay3 RAFE23dz2S FyYyR o0dzZAf RAy3 02)
heard. To ensure this occurs and to consciously practice the guidelines that are established together as a

group, checkin, checkup, and/or checkout circles make an incredible difference. For each of these circles

a few simple procedures apply:

A "talking piece" is passed to identify the speaker and the space provided to honour
what they will say (this can be a stone, stick, or another special object);

One can pass if they wish or simply hold the piece for a time of silence;
The piece is passed from one person to the next consecutively till all have been
recognized and heard without interruption or comment made about what is said;

and,

Finally, each person is asked to be as succinct as possible to ensure there is
adequate time for all to be heard.

Check-in circles occur at the beginning of each meeting. A light topic ensures a sense of enjoyment in
being together, acknowledges each person present, and helps everyone to gauge how their colleagues are
at the moment. Topics can range from where in the world would you like to be right now, to what colour
are you today, to expressing what is on the top of your mind. This quick round can be followed by a more
involved round such as those suggested above to unpack established group guidelines.

Check-up circles occur mid-meeting and are used after or during discussion on significant topics. Stopping
to go around the circle provides space for reviewing. It is a time of information gathering, summarizing,
and posing questions to confirm that everybody is still tracking, being heard and on board. It also ensures
that those who have been quiet [and often hold deep insights] are offered a space to voice their thoughts.

Check-out circles occur at the end of the time together allowing for a final response. Confirming,
concluding, affirming statements are invited as well as commitments to action one will take as a result of
the meeting.

Gathering together we often take for granted our ability to dialogue. Freire (1970) defines dialogue as

that space where people encounteNJ 2y S | y2GKSNJI Ay 2NRSNJ (2 ayl YSé
that this paradoxically complex, yet simple daily experience can easily be undermined resulting in fear

and animosity when we do not make space for everyone to be truly heard.
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It is important to be explicit in how we dialogue in order to ensure that the end is learning and the
purpose is peace.S

L This activity is an adaptation of one designed by Belinda Hopkins and described in her book, Just Schools:A whole school
approach to restorative justice (London: Jessica King Publishers, London, 2004).

2 Talking circles are traditional practices of many indigenous peoples. The process described here is based on these
traditions. For an in-depth description of circle processes see Peacemaking Circles: From Crime to Community by K. Pranis,
B. Stuart, & M. Wedge (St. Paul, MN: Living Justice Press, 2003), and K. Pranis, The Little Book of Circle Processes: A
New/Old Approach to Peacemaking (Intercourse, PA: Good Books, 2005).

Public Course Schedule 2011

Learning to Listen, Learning to Teach
Early Bird Deadline: March 1, 2011

April 26-29, 2011 Stowe, VT More info or

Register Now!

Learning to Listen, Learning to Teach
Early Bird Deadline: April 12, 2011

June 7-10, 2011 Raleigh, NC More info or

Register Now!

Advanced Learning Design
Early Bird Deadline: April 18, 2011

June 13-15, 2011 Raleigh, NC More Info or

Register Now!

Learning to Listen, Learning to Teach
Early Bird Deadline: July 26, 2011

September 20-23, 2011 Boston, MA More Info or

Register Now!

Learning to Listen, Learning to Teach
Early Bird Deadline: September 6, 2011

November 1-4, 2011 Toronto, ON More Info or

Register Now!

Advanced Learning Design
Early Bird Deadline: October 5, 2011

November 16-18, 2011 Montpelier, VT More Info or

Register Now!

‘/‘ 2 - I . 2 , - 2 ~
i a¢KS KA Jledrming £ (Listeo,2L€arning to Ted&&h T2 NJ YS gl a NBIFf AT A

example, required information on rules and regulations) can be brought to life adeé mgeresting by
presenting the information using a dialogue approach, waps, and engaging activities. In doing the
things the learner actually walks away with knowledge, skills, and attitudes that will lead to change
gre KSe R2 (KAy3aodé

~Learning to Listen, Learning to Teaphrticipant, Sacramento, 2008

Top 5 Reasons to Attend Learning to Listen, Learning to Teach in 2011
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Proven Approaches and Key Principles for Program
Planners: Working with Women in the Ethiopian Sex
Industry

by Valerie Uccellani, Partner and CDET
Global Learning Partners, Inc.
valerie@globalearning.com

Smart Journey is the name women gave to Health Commuy A OF G A2y t F NIy SNEKA LIQa
sex workers in key urban areas of Ethiopia. The effort was recently evaluated and has proven immensely
successful. The program planning ideas below draw largely from my experience of working with Health
Communication Partnership (HCP) on Smart Journey (SJ) over the last years.

HCP is a project of AED, a nonprofit organization working globally to improve education, health, civil society
and economic developmentt the foundation of thriving societies.

Gather Insights from Other Efforts Worldwide

In the initial design of the Smart Journey program, HCP invested good time exploring a whole range of
programs --- not only those focused
on HIV prevention, but those SMART JOURNEY
concerned with the sex worker as a
whole person. We looked at
everything from: the International
Network of Sex Work Projects, to the
Helping Individual Prostitutes Survive
(HIPS) program in Washington D.C.,
to the Centro de Promocion y |
Solidaridad Humana (CEPROSH) work
in Latin America.

Studying this existing work provided
a broad foundation, as well as
empathy and perspective before beginning.

Focus on Emotions as Well as Skills

The recent comprehensive evaluation of Smart Journey was done through an emotion-based lens.
The findings are astounding. They show transformative, internal changes among women who
participated.
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Below is quick list of some universal emotions. Next to each | note a few ways in which | believe a
RSaAA3y Oly AyFfdzSSyOS 462YSyQa AYGSNyYyrft Sy2dAiz2yac

9 Desire for social standing ¢ Keep a big picture view of commercial sex work as in international
industry. Find ways for women to reduce their own shame by seeing the standing that this
work hasinotheNO & NDf S&d¢ | NPdzyR GKS 62NIRX FyR o6& NI
international network of sex workers trying to stay safe.

1 Longing for peer companionship ¢ Keep attention to pairings (of peer leaders) and groupings
of peer women during and between the sessions. Design sessions so that the women take
something away which they might bring to their peers in their day-to-day life, outside of the
session.

9 Wish for approval/ acceptance ¢ Take special care to weave affirmation into each session and
to directly fight against negative judgments toward the women. Affirmation doesy” Qnriean
GSttAY3a | g2YFYy AGQa 21le& GKIFIG akKS R2SayQi
why it can be hard to do that and to affirm any effort she made to get there.

1 Longing for romance ¢ Acknowledge that the women have personal love relationships and
address these (as well as their client relationships). Leave time for the women to delve in to
their personal lives if they choose ¢ A 4 Qa LI NI 2Fy @K 2LIBESe i kNB 2
LINPANI Y &2 GAIKEG GKFEFG GKSNB AayQid NB2Y TF2N i

1 Excitement of discovery/ curiosity ¢! OGA @St & Ay @AGS 62YSy,@ad |j dzSa
provide them with new information and perspectives to satisfy inner curiosities. Again, leave
room for questions that the group leader might not anticipate. Create a safe space for all of
these by leaving time and setting just the right amount of structure to the learning/ dialogue.

1 Urge to obey moral code ¢ Create time/ space for thewomeni 2 RA & Odza & & dzy ¢ NR U
honor in their sex trade or place of work (i.e. banding together to all use condoms and support
each other on this).

 Desiretolnfluence-9 YLIKIF AT S 62YSyQa AYRAGARdzZ f L2 &SN
g 2y Qi coddang. Make sure to focus program design not only on the sex workers but on
those who hold power and influence over them (i.e. the venue owners).

Keep the Women’s Reality as the Reference for all Design Decisions

At Global Learning Partners (GLP, Inc.) we use a tool we find extremely important in program design.
LGQa OFff SR kKS | a/fyihStBeasaRsRhdFn&igedpd (h this case primarily the
sex workers) and their current reality guide all program decisions. In Smart Journey, decisions such as
the selection of the peer leaders, the timing of the sessions, and the topics of the session were all
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Be Transparent and Clear with Objectives to Guide the Program

At the start of the program, HCP and GLP worked with sex workers to decide together what we would
aim for. These objectives name what we really believe an individual or group could do as a result of
participation in the program. They are a guiding light. We put them at the start of each peer learning
guide and came back to them periodically in the peer leader training.

ORIGINAL TRANSFER OBJECTIVES FOR DESIGN OF SMART JOURNEY:

As a result of this project, we expect to see:
A New and stronger networks of sex workers in and across venues;
A Active support of venue owners through access to sex workers (SWs) and clients
as well as on-site condom promotion; and,
A Clients talking about HIV prevention with SWs and with family members.

Through participation in peer learning sessions, we expect that:

A SWs will protect themselves through more consistent and correct use of
condoms with their clients;

A SW clients and partners will be more likely to accept condom use with SW;

A SW client will use a condom when having sex with their other women/ mate in
order to protect their family;

A SWs will be more assertive in their interactions with clients and partners as
needed (especially in negotiating condom use but also in protecting themselves
from other emotional or physical harm);

A SWs will expand their self-identity and see themselves not only as sex workers
odzi a Y2U0KSNAR>X ailddzRSydazr X LIS2LI} S

A SWs who have made changes to better protect themselves also influence their
peers in a positive way to protect themselves as well (positive peer pressure
spread).

A Dialogue-Based Approach

HCP chose to use a dialogue ¢based approach both with the Sex Worker Peer Learning Guides and
with the Peer Leader Training (all developed in collaboration with GLP). The elements of this
approach are more than can be named here. The SJ evaluation findings suggest to me that the
following elements of the approach were particularly valuable:

9 Afocus on principles of Dialogue Educationu such as safety, affirmation and respect;
1 Inclusion of the establishment owners in the program planning and design;
9 Careful selection of past and current sex workers as peer leaders;
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9 Pairing of peer leaders;

| Focus on dialogue (not on messages) and focus on individual decisioncY I { Ay 3 NI G KSNJ
LISNRdzF RAy3¢é LIS2LX S G2 FT2ftft2¢ YSaal 3Sa

Careful sequence and timing of sessions over the program;

Intensive fieldwork to learn from ¢ and give inputinto¢d KS LISSNJ f S R&MWAEQ | &
Extensive training of peer leaders, with emphasis on three complementary legs of their work

(group sessions, condom distribution, and clinic referrals).

= =4 4

The Need for Job Skills, Education, Support
| believe that any effort to build the health and safety of sex workers anywhere in the world is going
to confront the hard reality: for % ; = , ’

many of these women there IS
not viable alternative. In
Ethiopia, | dare say this is the
case. Maybe women want out of
sex work and maybe we want to
encourage their aspiration for
that, but QY &I N2 2 ¥
RNBIFYa GKIG ¢S
Programs that work with women
in sex industry, | believe, owe it
to them to also explore ways to build alternatives for them ¢ through links with jobs, education, and

alternative means ¢ for those who want a different way of life for them and their families. x

)y 11T O0AA O, AAOTEI ¢ OI ,EOOATh ,AAOTETC
organizing. | just came back from Swaziland and Uganda and | used the
planning matrix which was so heful. My skills in training have improved
‘ tremendously within the last year since | took the course. | consult my binder
I £FOAT &1 O EAAAO 11 OEET CO 1 EEA EIT x Of
havingfunzE06 O AAT OO EAOET CgivesyAd such & pkaoticas P
approach. When | went to Swaziland | even packed the ring of cards with 18 million ideas. The
approach gives me a starting point and something to measure myself against. | would recommend
it to anyone who does any kind of tidng or facilitation.

-Kristen Cashin, Academy for Educational Development
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Style Matters:

Empowering Disputants through Learning Preferences

by P. Marshall Yoder
Of Counsel, Wharton, Aldhizer & Weaver, PLC; Assistant Affiliated Professor, Eastern Mennonite University
marshallyoder@comcast.net

Recently, | was in a session with a couple going through divorce using a collaborative practice model.

In collaborative practice, the disputants agree not to go to court to resolve their differences and to do

their negotiations in sessions where attorneys serve as facilitators, rather than as legal physicians

gK2 3AAPS GKSY {3HPRfzy RERBEINNXLIMARY a4y GaUKS (1 g¢
situation. Key to the collaborative practice model is clients who are empowered and engaged in

creating their own ideas and solutions. A primary component of our job as collaborative attorneys is

to create the space for them to do that. Another attorney and | were explaining some options that

GKAA LI NOAOdz  NJ O2dzLX S YAIKG KIF@S NBIFNRAYy3I (K
am blessed (or cursed as the case may be) with the ability to do somewhat complex calculations in

my head. Indeed, | often have to remind myself to stop thinking about numbers and focus on what is

at hand.

After several minutes of my financial wizardry, Margaret*, the wife, looked at me with exasperation

FYR &l AR aLQY y20 F2tt26Ay3 & 2dz ¢tKSasS 2dzal
FNE &l egAay3aoe 9SSy (GK2dAK al NBINBG ¢la y2i0 Y&
encouraged to talk with the people on the other side, be it the attorney or client. In other words, |
O2dzZ R y20 2dzad GdzNy G2 Y& O02ftftlF 02N GABS O2dzy (S

Instead, | paused and began to ask Margaret some questions. What could | do to help you better
understand these numbers? Tell me how you think you learn best. What things do you remember

learning in elementary school that you still recall today? Was there a project you were especially

proud of? Tell me about your favorite teachert what did he or she do that kept you interested? As

al NAFNBlG yagSNBRZ L fAaGSYySR G2 KSNJI RSaONROGS |
g2dZd R GR2¢ GKAy3Iaod {KS NBYSYOSNBR | LJ NI A Odz
Popsicle sticks and described the smell of the glue as she pieced her project together. She even

described where her flower hung on the classroom wall of painted cinderblocks. She also made a

point of describing how this teacher would often place a reassuring hand on her shoulder when

speaking with her.
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After a while, it became apparent that Margaret was a kinesthetic learner who also had a strong
visual affinity. She was decidedly not auditory, and | clearly understood why my explanations were
not working for her.

Fortunately, we make frequent
use of flipcharts in collaborative
practice so one was close at hand.
Traditionally, one of the attorneys
does the chart work. However,
before we could even suggest it,
Margaret stood up, picked up a
marker and asked if she could
write on the flipchart. We began
to talk about the numbers again.
Margaret would write them down,
pause, step back and study them,

e A B

letting us know when she was 5/ -*.

ready to move on. By the time we had finished, we had several flipchart sheets stuck on the walls.
Margaret sat back down and we went through the options again. Eventually, a session later, she and
her husband were able to agree on one that satisfied both their needs.

twasaNBYAYRSNI F3FAYy GKIFG LINAYOALX Sa FyR LINY OGAO
confined to the classroom. So much of what we do as in our work centers on empowering the
disputants. We need to hear about their needs, interests, hopes and even dreams for the future. It is

critically important that parties feel safe in this environment but beyond that, we need to dialogue

with them about what it will take for them to actually learnin an environment that will likely lead to

have a fair amount of sadness, anger, frustration and demonizing of the other. Traditionally,
attorneys were loathed to have their clients engage in such emotions, at least not in the presence of
FY203KSNI Fdd2NySe 2N Of ASyld o0KSe YA hddintedise @ & 2
SY2iA2yltf aSaairzya ¢KSNB OftASyda IINB agAvYYAy3
seeds of resolution and transformation are sewn. It is through learningthat the disputants begin to

pull themselves out of this soup.

FordSSL) £ SFNyAy3 G2 G1F1S LIXIFOSsE 4SS YdaAad dzyRSNRG
not have empirical evidence for it, | believe that in the midst of their deep emotions, they will return
to that style that is most natural to them. Listen to them: Do they see, hear and/or feel what you
mean? Do they squirm or look uncomfortable in their seats? Is their tone expressive? Do they hear
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GKAy3a Ay 20KSNRa @2A0Sa GKIFd 6S Yire y2i KSI NX
speak in terms of actions? Do they paint pictures with their words or speak in metaphor? Do they

GFrf1 Fo2dzi &a3dzi FSStAyIagkK | 26 YdzOK Se&S O2yil
ball to squeeze or could stand during the meeting? Do they seem to be looking beyond you? Do they

like talking or are they inclined just to sit quietly? Do they want to walk outside for a bit? Ask them!

In the end, perhaps what we need is a kind of learning needs and resources
assessment (LNRA) that focuses on learning styles for the people that we work

GAGK Ay O2yFEtAO0GP® {2YS [[dzSadAazya L y2I
you most often resolve conflict? What about your spouse? How do the two of

@2dz AYGSNI OG | NRdzyR O2y Tt A Ouuestions that S NXK | |
will give us insights into their learning styles and then share that information

with them to see what they think. Perhaps when they appear to be stuck, we

should be prepared with questions that can take them to their preferred

learning style where they can gain a foothold and continue climbing. Through
LINAYOALX Sa YR LINFYOGAOSA 2F 5AFf23dzS 9RdzOF GA2Y:
authenticity and transparency.

*Names have been changed to protect their idengty.

Welcome to our newest Dialogue Education™ Practitioners (CDEPs)

Global Learning Partners is very L S aSR G2 ¢St 02YS (62 yS¢é [ SN

Practitioners:

Heather Mohan-Gibbons, MS E Ojai, CA

- Registered Veterinary Technician (RVT)

- Certified Professional Dog Trainer (CPDT)

- Associate Certified Applied Animal Behaviorist (ACAAB)
http://cwAnimalBehavior.com
888-798-WISDOM (9473)

Heather is active in the animal field in a number of ways
W which include: animal behaviorist, dog trainer, veterinary
technician, business owner, consultant, researcher, and
published writer and photographer. Currently she owns
her own business, Collected Wisdom Animal Behavyior
Y . where she provides the Ojai area with group classes,
lectures, and |n home behavior modification for dogs, cats, birds, and other exotic animals. She
performs research for the ASPCA and travels around the nation to facilitate some of their programs
for animal shelters.

A continued on page 23
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Dialogue Education™ as a Tool for Building Peace in the
Philippines

Raquel Vylma V. Ovalles, Secretary General
Alliance of Christian Development Agencies, The Philippines
acdaofc@gmail.com

The Alliance of Christian Development Agencies (ACDA) was
0SSy GNIXAYyAYy3I FrOAEAGLG2N,
some time. We now have a pool of trained DE practitioners |
who all graduated from both the introductory and advance
courses in DE offered by Global Learning Partners. This
group of dedicated DE practitioners facilitate trainings and
workshops for our members, churches, NGOs and even
government offices. Theirs is important work.

Of special note, |1 would like to highlight three (3) examples of how the principles and practices of
5AFf23dzS 9RdzOlI GA2Yy unu INB tSIFERAy3 G2 LISI OS

EXAMPLE 1: The Use of Dialogue in Negotiating for Peace (included below)

A case study of an actual peace negotiation facilitated by one of our partner organizations, The
Caraga Convergence (CARCON). They were able to facilitate a peace process in a community
between rebel groups (aka New People's Army a left-wing group), the military and an indigenous
people group during a conflict situation sometime in 2003.

EXAMPLE 2: International Workshop of Faith-Based Groups and Civil Society — Strengthening
Partnerships with Governments on Interfaith Dialogue and Cooperation
A 1-day workshop design: March 16 2010. The participants wanted to share their approaches and

experiences in interfaith dialogue. They were eager to learn from other countries the results of the
well-being of their people because of interfaith dialogue. They also had an interest in being partners
with the government in promoting peace and development. They wanted to submit a consensus
document containing recommendations for partnership with governments in the pursuit of peace
and development.

View Example 2 : http://www.globalearning.com/sample-designs/example2 Ovalles.pdf

EXAMPLE 3: Inter-Faith Consultation on Religious Freedom
A 2-day workshop design: February 18-19 2010. The participants wanted to identify current issues on

religious freedom in the Southeast Asia region and in The Philippines. They wanted to share their
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approaches and experiences in protecting and promoting religious freedom. They were interested to
pursue an inter-faith and inter-government effort in advocacy and programs supporting freedom of
religion and related human rights. They drafted specific steps to advocate, build capacities,
mechanism for monitoring in implementing international standards and guidelines in religious

freedom. View Example 3 : http://www.globalearning.com/sample-designs/example3 Ovalles.pdf

EXAMPLE 1

The Use of Dialogue in Negotiating for Peace

A conversation with one person can solve a problem, or help heal a woAnd.
conversation with several people can generate commitment, bond a team, generate
new optionspr build a vision.

--The Art of Focused Conversatiqgn6

Background

The Caraga Convergence (CARCON) started as a geo-group member of the Mindanao Convergence
(MINCON) in 2003. MinCon (now known as MINPEACE) was part of Alliance of Christian Development

1 3SYyOASaQ 6! /510 auaNrasS3e 2F F2N¥Ay3I NB3IJ
centerpiece program is peacebuilding given the context that any transformation work in Mindanao
is anchored on the issue of peace.

CARCON became one of the fastest growing geo-group in terms of mobilizing for peace-building

initiatives. ! / 51 Q&4 AYUOGSNBSyGA2ya F2NJ /! w/ hb KNP dz
the areas of capacity-building particularly in adult teaching and learning (through the Basic and

| ROl yOS O0O2dzNBS& Ay 54l f @dBaiz8arn@dRPdeDdrs)j traBsfonmationa

development, and strategic planning. Christian Reformed World Relief Committee (CRWRC), as a

member of the Alliance of Christian Development Agencies (ACDA), provided Disaster Relief

al yF3aSYSyd ¢NIAYAy3Id /! w/ hbQa LI NI A OA LBuildirk ;
CurriOdzt dzYé¢ Ay Hnannn LINE LISt f Shrildiig Kedinafs lin d2gvad KKabgcan,

Cotabato, General Santos, Iligan City, Cabadbaran in Agusan Del Norte and Marawi.

¢CKS LI NILHAOALI GAZ2Y 2F |y AYRAISYy2dza LIS Rakiffit,S
Agusan Del Norte in one of these peace-0 dzA f RAYy 3 &aSYAYINAR 41 & LIAGD
YySIA20AFGAY3a F2N) LISFOS 06SG6SSy NBoSt 3INRdzLI
negotiations was in 2004 when they facilitated the peace process between an armed group in
Hinandayan and the Armed Forces of the Philippines (AFP). CARCON operates in a geographic area
GKAOK A& 0GKS GFNBSG 2F !''CctQa aSIHNOK YR R
the leadership of Newt S2 LJX S Q& | NXuvihg reébdd grdug). Inl2005f CARCON was able to
facilitate the surrender of 139 NPAs to the government in exchange for the removal or deletion of
GKSANI yIYSaEd Ay !'CtQa 2NRSNJ 27T o0l O éaidagapwas fitSo
a halt and this paved the way for the surrender of more rebels. CARCON was later acknowledged by
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the local government of Nasipit as the lone NGO recognized to sit with the Provincial Development
Council to plan the economic development of Hinandayan.

Negotiating Peace using Dialogue Education™ in Las Nieves

Being duly recognized by government for its peace and development efforts, CARCON was tasked by
IA2PSNYYSyid G2 FILOAECAGIGS F aLISEFOS RAL 08 Tl
RAFf23dz2S g+a FLIOAtAGFGSR o6& [/ FND2yQa w23S
FILOATAGIG2NAY dzaAy3d GKS LINAYOALX S& | yR LINY

Datus(tribal chiefs) from the different tribes in Las Nieves, representatives of the local government
unit, the Armed Forces of the Philippines (AFP) and the NGO- BREAD (Bread for Rehabilitation,
Emergency Assistance, Relief and Development) participated in this Peace Dialogue. The most
suitable venue they could find was a cockpit arena that could accommodate all the participants in the
dialogue and hundreds of observers.

Initially, a participant from BREAD expressed that the facilitators were not actually conducting a
peace dialogue but a workshop. The facilitators took some time to explain the rationale for the whole
process. In facilitating a peace dialogue, the use of the traditional method wherein each participant is
allowed to talk, proved ineffective. Full documentation of the whole process is impossible
considering the number of, and the continuous verbal exchanges among the entire participant which
at a certain point can be highly emotionally charged.

PAAY3 LINAYOALX S&a FyR LN OGAOSa 2F 5ALft 23dzS
mediations as experienced by the Catholic Relief Service (CRS), a major partner of the Mindanao
Peace Institute. Each participant in the dialogue is given the opportunity to contribute to the
discussion and the value of having all the contributions documented and processed allows for
focused discussions on issues, real problems and possible solutions as shared by the key stakeholders.

From a fighting to a pace arena

The cockpit arena was soon converted into a workshop area where participants worked silently and
seriously, writing down their thoughts, feelings and experiences on the meta-cards to be used later
for further processing and discussions.

Layingdown expectations

As in most workshops and dialogues, expectations of all stakeholders in the event are expressed, in
this case, the deep desire that this peace dialogue will facilitate the identification of solutions to their
issue. Ultimately, they wanted a dialogue that will lead to the restoration of security and peace for
their tribes.

What is the situation?
To identify solutions, they needed to come up with a common baseline of information. What is the
real situation in their communities? What are the relevant facts and critical events that precipitated
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their current situation? What were the consequences? The output was a list of issues they wished to
resolve and these were: pagpatay (killings), pagbakwit (forcible evacuation) and pagpangamang
(abduction and threat to the lives) mostly of datus(the tribal chiefs).

If these are the issues, what then?

A dynamic dialogue will always lead to the identification of actions and solutions to issues. The
solutions will have to come from all the stakeholders. As regards to the issue of pagpatay (killings),
representatives per community and the Local Government Unit (LGU) of Las Nieves will investigate
the incidents of killings and present a final report. On the issue of restoring normalcy of living
conditions, people were now free to immediately return to their abandoned territories in Lawan-
lawan.

Crafting the Peace Covenant

Having laid out all the cards, literally and figuratively, a commonly agreed upon statement of the
terms and conditions they desire was crafted, so they can all work and live peacefully with one
another. The hand-written Peace Agreement was signed by all the participating tribal groups. The
LGU was tasked to formalize the Peace Agreement and Terms of Reference culminating the historic
peace dialogue in Las Nieves (by Ruby Lavarias, ACDA, March, 2007).

LEARNINGS AND INSIGHTS IN THE USE OF DIALOGUE FOR PEACE NEGOTIATION

1. Real dialogue gives equal opportunities for all key stakeholders to express their thoughts,
opinions and feelings on issues and the situation of conflict. Asking participants to write down
their responses to open questions and posting them for everyone to read and see, gives
everyone a voice. Often in a free-for-all discussion, only the most articulate and powerful
personalities get the chance to be heard.

2. When participants see that the thoughts and opinions they have written are read and posted
in front, they feel their opinions and recommendations are valued (they feel included). When
they are honored and respected as stakeholders, they also become more willing to participate
in the process.

3. The process creates a greater understanding of the situation and possible solutions as
everyone is given opportunity to present their perspective and analysis of the conflict
situation. Not only one perspective or analysis is highlighted.

4. As the groups look for the most common perspectives and analysis, and focus on these
instead of their differences, they are more likely to agree and come up with acceptable
solutions. In this case, it is their experience that peace negotiations usually take three days
The first two days, they quarrel, shout, accuse each other and argue over issues and analysis
(as to why conflict exists between them). On the third day, someone proposes a solution or an
agreement and often, the others are forced to accept it even if they are not happy with it.
Often such a solution or agreement is short lived and the groups have a hard time complying
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with the guidelines and rules. With the dialogue approach, it took the groups only one dayto
come up with a consensual peace agreement that everyone had a hand in drafting and
accepted. This time, there is greater ownership and compliance to the peace agreement.

5. The role of the facilitator is crucial in dialogue. In this case, not only were the facilitators
GNIAYSR AYy dzaAy3a 5AlLf23dz2S 9RdzOF GA2yun | &
neutral participants (they were neither the victims nor perpetrators of the conflict). It is
important that facilitators learn to build bridges, bring about clarity and understanding of
Issues to ensure that a safe and respectful environment prevails for peace to triumph over
conflict. S

\ \Aﬂve}é -l
(4(:/' Heard ?

Coming Soon!

A new resource for Learning to Listen, Learning to Teadraduates

Development of a new resource is underway - an e-book which will provide step by step guidance and
resources for designing a workshop or course usingthe 5 A I € 2 3dzS 9 RdzOF GA2yun {@a&ai

The e-book is designed as a valuable resource for graduates of Learning to Listen, Learning to Teach

2N 0K2aS ¢gK2 |INB ySg G2 S5Alf23dz2S 9RdAZhming®Y n 0 C
Listen, Learning to Teach: The Power of Dialogue in Educating Adults.

5SaA3dySR Fa I NBAYTF2NOSYSYyld YR NBFNBAKSNI F2NJ
the e-book will guide readers through the Seven Stepe process in a practical way and provide

reminders and further insightsarounda 2 YS 2F (KS Y2ald @l fdzrofS LINT C
(such as the 4As, the LNRA, ABOs, etc).

Spear-heading development of this resource are its author, Darlene Goetzman, GLP Partner, and

/| SNIAFTASR 5AFf23dz2S 9RdzOF GARK ™ | NE | OR §F NING 16 YA 2 RINIKI ¢
publication 5A I £ 2 3dzS 9 RdzOF GAZy s YRA LM Iy 6&6BX¥LESe> D[t
Expected to be available later this year, the e-book will be offered both as a standalone resource, and

as part of learning and coaching packages. Stay tuned!
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Working with Young Migrant Farm Workers

by German Bezares
Out of Youth Instruction Project in the Migrant Education Program-Region IX, San Diego County Office of Education
gbezares@mac.com

About ten years ago we began to work with
the Migrant Education Program in San Diego
County, teaching and supporting young farm
workers under the age of 22.

The project required continuous innovative
effort given that there was no defined
curriculum available for this population. We
had applied various strategies to inform
them of the services available, primarily the
educational ones that had relevance to
young migrant farm workers.

For different reasons the project had not
always been able to continuously develop
and strengthen its services. Consequently,
there had been some advances but steps

This group is reporting their conclusions about the
problems they are facing.

backward.

One very important step we took was to give presentations in the ranches, for which we had to overcome
the initial distrust from the owners, who feared our intentions had nothing to do with education. Over
time, they did allow us in the lunch areas, where we gave 15 to 20 minutes presentations during their
half-an-hour lunch break. We did not want to interfere with their work.

We developed a presentation that involved acting and humor, and also had a clear and relevant message:
Something similar to what Luis Valdez did at the Farm Workers Union with a political message. With a
little intuition and good planning we managed to develop an excellent presentation... but only one.
Unfortunately, the inspiration ended there and we needed a road that would allow us to continue this
important work. We also realized that our presentations consisted mainly of reciting the new information,
which our learners found very boring.

One positive practice we had at the time was the daily use of a field diary. This allowed us to reflect on
our daily practice, celebrating what went well and what was challenging. In this way, we concluded that it
was imperative that we get additional training on teaching and learning. And, we discovered Dialogue
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9RdAzOlF GA2yuZ |y SRdzZOFGA2ylf YSGK2R (KLIndl edachtile SYAY
technique that centers on the student, valuing his experience, knowledge and motivations.

hdzZNJ AYYAYSy(d ySSR |4 GKS Y2YSyid 2F 2dzNJ Sy O2dzy (i SN
presentations for the farm workers. In 2002, we took the course Learning to Listen Learning to Tedoh

New Orleans with Global Learning Partner trainers Valerie Uccellani and the late Debbie Howard. This

experience launched us in the right direction. We had the immediate ability to design a course with seven

sessions around generative themes, including: migration, money management, interpersonal
relationships, English learning and driving a car in California.

The sessions we designed have been an important link to achieve other goals. The most immediate one
was to gain the trust of the workers and the farm owners towards the services that we offer. This was a
crucial step, since without trust it would have been impossible to working together for positive change.

The young farm workers that
fill the profile in order to
participate in our program are
invited to assist in weekend
events such as: computer
classes, small  businesses,
museums visits, and the like.
These experiences are then
combined with exercises that
enable them to identify their
aspirations, challenges and the
necessary steps to take toward
their goals. Also, these
meetings could then be
focused towards programs that
have more consistent and
congruent goals, such as learning English on-line, life-coaching sessions, or assisting to programs to get
their General Education Diploma (GED) diploma.

These patrticipants are sharing their personal goals
with the group.

After eightyel NB 2 F dzaAy 3 GKS S5AFf23dz28S 9RdzOFdA2yun YSGK2]
one of our best pedagogical resources our program has ever used. It has changed us and our work in
many positive ways. S
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Workshop Design: Meeting and Managing Conflict

By James Isaacs
rev.isaacs@gmail.com

Follow the link below to a workshop design offered at a parish retreat at the Shrine Mont Conference
Center in Virginia, October 2010. It was design and facilitated by James Isaacs as part of his course
work in Designing Learner Centered Trainings for Conflict Transformatorthe Summer
Peacebuilding Institute (SPI) of Eastern Mennonite University.

Please contact James directly with your questions or comments: rev.isaacs@gmail.com.

The Design: Meeting and Managing Conflict

Continued from page 15: Welcome New Certified Dialogue Education™ Practitioners:

Ellen Taylor, CPDT-KA E Suffolk, VA
Certified Professional Dog Trainer (CPDT-KA)
Director of Animal Welfare & Education,
American Humane Association
www.americanhumane.org

303-792-9000 ext 1673
ellent@americanhumane.org

Ellen was introduced to Dialogue Educationu principles years ago
when she attended a workshop in Ohio that was hosted by the
ASPCA. { KS NXB LJ2 WMdbahing$ Kappén¥d that @ay; | was
engaged in the topic and left inspired and energized; and | made the
decision | would work for the ASPCA one day.€

Ellen did begin work at the ASPCA three years ago YR &l @ a &K
been learning and practicing Dialogue EddzO | (i &ver yinge. ¢For my learners, | have seen Dialogue
Educationn work as an Ye breakerQbringing animal welfare staff, volunteers and other vested
parties together inanon-threatenA y 3 YR NBALISOGFdzx SYyOBANBYYSyYy(odé

Currently with the American Humane Association, Ellen serves as Director of Animal Welfare &
Education inwhichrolesheisSELJ YRAY 3 | YR Sy K| yaktoeducate&n§ 2 NHI y A
support animal welfare professionals throughout the United States.
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Helping Us Find Our Voice

by Mie E. Aurore B. Dalencourt
IRPEC (Institut de Recherche Pour I'Education et la Créativité/Institute of Research For Education and Creativity), Haiti
auroreda@yahoo.com

Read in English

Je suis de nationalité haitienne et vit

I OGdzSt t SYSyi Sy | | OG A
a02ftl ANBzZ2S yQFIA 2 Yl A
f QSy a SA 3y &tishgé ddispenstILINI
dans les établissements parce que trop

oppressif. Le dialogue était quasi

inexistant entre professeurs et éléves;

les premiers détenaient le monopole de

la prise de parole et imposaient le silence

aux seconds. Cette situation concordait

bien avec le systéeme culturel et politique établis. Les enfants devaient un respect absolu aux ainés et

les civils obéir aveuglément a ceux qui portaient les armes. Au cours de mes etudes Normales
Supérieures mon opinion sur cette grande lacune du systtmS S RdzOF G A F KIF OGASYy &c
F2NXYIFGA2Y @GSO Dft2o6Ff [SFENYAYy3 tI NIYySNE I 2 dzi |

Dans mon parcours professionnel le Dialogue est devenu mon cheval de Bataille, un instrument

Ay O2yid2dzNY I édas glusiViS dofaihes &t diviaides drcbritances :

Dans mes pratiques professionnelles pourY f QSt I 62N} GA2Y RQdzy LINRBINI Y
JdzSNRA&aSdzZNBE RS € NBIAZ2Y Rdz adzRQ2dzSad RQl | OdA
informations (un répertoire de plantes utilisées dans la guérison de plusieurs malatigsienu la
collaboration entiére de la population qui ne se plaignait guere des déplacements des distances de 2

a 5 kms de route a pied.

[ Q9 RdzOF GA2Yy LI N BFRRNSY#BHAS RS Ség Q0 BSEAF RS N
AN} RS RS tAO0SyOASS Sy {OASyO0Sa RS f Q9RdzOlle@A2Yy |
role d’acteurs des participants adultes dans la planification de la formation. De ce dialogue nous

avons obtenu les themes de la formation, les dispositifs pédagogiques (objectifs, horaires), bref le

LX Iy RS TF2NXIGA2YyDd /SGGS YsYS SELSNASYOS vyz2c
ROQ2NAFIyAalGA2ya LI e&alyySa Rdz b2 NR@etweII& gouvaiizy LI |
gérer eux-mémes la Fédération aprés le départ des Bailleurs de Fonds.
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t 2dzNJ NBLI2YRNBE t y2a LINB200dzL GA2yas y2dza | @2y a
SG tF [/ NBFGAGAGS O6Lwt 9/ 0 pjodzdlparfle diabodueh iséhtNdnet I @ d
SRAzOF GA2Yy LN} GAljdzS Si OGABFyiSeo 51 ya yz2a NBTtSE
I dzZE NBlFfAGSa KIFIOGiGASyySaszs RSalGAYyS | dzE LINPFTS&&AZ2
un module surle dir £ 2 3dzS® t dzA &aljdzS f QAYad NHzYSy i LINRY OA LI f
F LILX AljdzSS RIEya y2a AYyiSNBSyaAzya Sad €S RAFE 23
YEnGaNR&aASydG tF y2GA2y SiG | Olj dzA § NB § dzNHz/IS NDIRHZNA tp dz
AYALIANBS LIN fF ySOSaaAdsS RS RS@St2LIISNI £ S adz:
FFAY RQsGNB LXdza £ tQlAasS Sy alfttS RS O2pMNA LR
RQI dzii N2 daNB NDJR Yy G NA 6 dzSNJ £ f QF LI AaSYSyid az2OAalf RI
R2YyYyS fQSGFd FOGdzSt RSa NBtlFdA2ya a20AlftSa I dz :

En effet, pour résoudre leurs problemes dans la majorité des cas les haitiens ont recours a la
violence. La démocratie mal appréhendée a de préférence conduit a la debacle. Car, si autrefois sous
fl RAOQOUOFGdINE S NBaLISOl RS I LISNER2YYS SOFAOG A
YQIF @ ASy( LI} a R N@neniparents,ferseigiaiitsNeR dutbriiés sonD soudz férule
RQdzy fFy3lFr3S INRPA&AASNI SG RSalodzaS RIEya OSNILFAY:

LYGSNLISEtfSS LI NI OSG Sald RS FFHAGET y20NB ut ylIfe:
AaQAYLRaS RIhya tSa arttsSa RS OflraasSaz RlIya fSa -
croyons que Haiti pour se reconstruire a besoin de Dialogue, si nous devons répéter Paolo Freire

« 0QSaid RFrya €S RAL T 2 3deStruiliedzMMaisy giedzdialogud KNI ACSS/aRINE Iy dz2
dialogue ? qui peut dialoguer ? Comment Dialoguer pour résoudre les conflits et construire ? sont

nos principaux items de notre plan de formation.

5l ya G2dziSa YS& RSYI NOKSa nsitibs fgrinelerod norsfofiSeyfeiila | LILIN.
L2NIS RQSYGNBS Sad €S S5AFEt23dz2Sd /NI Af FlFOALAQ
adaptés aux attentes et besoins, visant a améliorer les performances, satisfaire les attentes, rassurer

le vis-a-vis en difficulté, impliquer les acteurs dans la tache et la lutte pour les changements positifs-

fSa Sy3IlFr3aISNI Rrya fQFLILINRLINREFGAZ2Y SG  QF LILX A OF
formation qui tiennent compte des besoins exprimés lors de 1Q9 . w! LI NJ £ Sa | LILIN
LINEPANBaaA2y RS fQF LIWINBydGAaalrasSo

vdzr yR £Sa GGSyiSa SiG tSa o0Saz2Aaya azyida O2Yof Sa.
mes apprenants et moi évoluons dans un climat de paix que nous aurons construit par le Dialogue.S
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Helping US Find Our VOice ess e s sssArticle by Mie E. Aurore B. Dalencourt in English

(loose English translation

| am Haitian and presently live in Haiti. Since school age, | have struggled with
teaching, learning, and training, experiencing feeling of oppression and
domination. Dialogue between professors and students was almost non-
existant ¢ monopolizing conversation was common and imposed silence an accepted practice. This
educational system was seemingly well-suited to the cultural and political system. However, training
with Global Learning Partners equipped and inspired me to want change.

In my career, | have become obsessed with dialogue. It is a major tool for my work and dreams. Some
of the ways | have used it include:

In my professional practices. In a training program for South West Haiti, we were able to pull diverse
information from multiple sources, including the collaboration from various population groups, to
initiate change. Getting so many groups and resources together was rich and fruitful.

In my professional career and studies® 5 Al f 23dzS 9RdzOlI 6A2yun 6590
research in my graduate work in the Science of Education. | used it to demonstrate how training
should and does occur. | also used this method to do research with peasants in the North West. DE
allowed me to attain unexpectedly rich data to do effective and needed work in the area.

To establish a new company. To help facilitate the spread of training and utilization of Dialogue

9RAOF GA2yn Ay GSIFIOKAYI FyR fSIENYAY3 Ay | FAGAS

la Créativité (IRPEC) - Institute of Research For Education and Creativity. We want to train education
professionals in this method, so have adapted the principles to the Haitian context. Our purpose is
multi-fold, including wanting to give teachers the tools to feel more comfortable in the classroom and
with their subject matter, build a more respectful relationship with their students, and increase
learning. It is our hope that the ripple effect of more effective teaching and learning will help families,
relationships, and the country itself.

Sadly, it is common in Haiti for individuals to try to resolve problems through violence. Democracy is
not functioning and the former dictatorship taught people to mistrust imposed power. Leaders such
as parents, teachers, and other people in authority were taught to be disrespected. Open and trusting
relationships were and still are questioned.
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We believe that one tool for reconstructing and strengthening Haiti is dialogue. We are committed to
tl2f2 CNBANBQA ¢2NRasx aLG A& Ay GKS RAFf23dzS
this dialogue and with whom?

a® OGNIAYAY3I AY B5AFf23dz2S 9RdzOIF GA2yun 2FFSNE |
202S00ax OFNBFdAZ OKSO1Ay3dI 2F (GKS fSFENYSNaBRQ ySS
content, and wise waiting as learners to personalize the change they are looking for in their lives. We

need to focus more of the learner and their learningess on ourselves and our own agendas.
Dialogue-based learning and interaction with others will help to maximize respect among each other

and help us all find back our voice. Through dialogue, IRPEC is helping to change Haiti so all people

are treated as equals, all ideas and life are valued, and peace and hope are felt. S

. Coming Soon!
DlologueQ iy
Fducation™ , DIALOGUE EDUCATION™ ONLINE COURSE

Registration is expected to open later this spring for the first offering

2F D[t Qad S5AFf23dz2S 9RdzOF A2y u hyf
facilitated by Karen Ridout and Marian Darlington-Hope, with Jane

Vella.

AEGRRRAREEAAAAS o2 o o .

T This eight week intensive online course, designed by Dr. Vella and Dr.
: Darling.ton-Hope, uses thg principles and practices of D.ial(.)gue
— Educationu to teach participants how to use these same principles

and practices to design effective educational events online.

During this course, which is designed for graduates of Advanced Learning Desigparticipants will
read or re-read On Teaching and Learning/t Y SQ& Hnny 02212 YR 62N)] ¢
diverse learning tasks, using a variety of online tools.

By the end of this course, participants will have answered for themselves the question: How can the
principles and practices of Dialogue Educatidre implemented in the online universe?

Registration will be limited to twelve participants. For those who would like to receive direct
notification when registration opens, a sign-up form is available on our website. S
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Our Growing Seeds!

Saba Yassin

Senior Program Coordinator, Capacity Building
Jordan Civil Society Program (CSP)
syassin@csp-jordan.org

G,2dz AaKAYyS fA1S I a d;
G NJ RwbidcEnever have heard this statement
said to me, if | had not gone to training in
5AFf23dzS 9RdzOF GA2Ynu
Partners, Inc (GLP). It had been a process that |
had been eager to go through long before my
first course in April of this year, but | had no idea

how it would change my life and work.

As a trainer with 4 years experience, | believe that GLP touches the core of successful training: the
structure and values that DE promotes learning that lasts and leads to positive change in the world. It
was interesting how much of the way | used to teach was built on this structure and these values,
unbeknownst to me. However, at long last | had the language, principles, theory and deeper
understanding to root my teaching in a strong foundation and make me more committed to teaching
in this way. It also gave me the confidence to justify my method of teaching: this ensures learning and
change.

After my first 5-day course, | had the privilege of co-training with Peter Noteboom, a Senior Trainer
and Partner in GLP. This was a turning point in my training journey. To be given the opportunity to
use my new learning and help others learning content that was so fresh in my mind, strengthened my
skills, highlighted why the teaching method is so important in the world, and excited me to share the
importance of this teaching method with others. It was challenging, but the learning | witnessed (and
experienced!) during the course was powerful!

The second course with GLP further deepened my learning about teaching and learning. The most
AONATAYT GKAY3I F2NI YS gFa K2g AYLERNIIFY(d KIFGAY:
This made me even more excited about strengthening my training and work with all the principles of

DE: this was not only an exercise of the mind, it was a mental, physical and emotional change!

S5AFf23dzS 9RdzOI GA2yu A& &0 NSl Awag wait Befole Bsgeak¥vbrk | A
on my listening skills, and spend time finding ways to include everyone in group discussion or learning
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process. | strongly believe that dialogue is a gateway to healthy relationships and personal evolution;
itisthe] S&@ 2 fSIFENYAyYy3a [62dzi I'yR FTNRY 20KSNBQ AyiS
RNBFYad ¢KS 59 aSSRa LXFYyGiSR Ay $2N]akKz2LmAaz O2d
work places, families and communities better.

Indeed, what Jane Vella says in Taking Learning to Tas& true: “The means is dialogue, the end is
learning, the purpose is peace.£ S

N\ ave ). {
New Course: 0
(4(:' Hear ?

The Art of Effective Facilitation

What better way to starta new year than witha new coursél D[t Qa Vhs &irt oDBffdetihR S &
Facilitatiore is now available. Co-designed by GLP and World Vision Canada, this new course represents a

unigue partnership in which both organizations can freely teach, market and adapt this course as desired and

needed.

. SOl dzaKa 3R QAY 60GKS LINARYOALX S& I y Rprattifithe® ofAtts SygproaghT 5 A |
would note familiar content and a familiar feel. However, this course is meant specifically for learners who:

Need to facilitate and plan for a course and not design for one

Have designs given to them (hopefully dialogue-based) and need skills to execute them well. (Thisis a

INBFG O02dzNBS F2NJ 2NBIFYyATIGA2yd 6K2 RSo#ehBaye GKSA
other trainers, who arenot trained in Dial@ dzS 9 R dZAadilitiata tReyh i

)l
)l

AndsA y OS GKS 0O2dz2NES ¥ 2 Odza-&yicoutse/- antaddifoka benéfit forkhdsg wha yfay & = A
not have the time at present to attend a longer course.

-

Response to the course has been overwhelminglyposA G A ST KSNB Q& oKl G | O2dzL) S

Gh@SNIff GKA&A 61 a 2yS 2F (KS o6Said ¢2N]akKz2Lla L KI @
excellent and | was immediately able to implement them into my current professional role. | would
recommend this workshop to all individuals who lead meetings, workshops and training sessions in
GKSANI LISNE2Y I f YR LINRPFTFSaaazylft fATFTS»é

G¢CKAA gl a LINRolote 2yS 2F GKS o0SGAGSNE AT y20d GKS
carefully strucured and thoughtfully facilitated to not only use and model the very material being
taught but also to optimize the amount of material learned. Very practical

The Art ofEffectiveFacilitationis not currently offered as a public course, but may be added to the public
course schedule in the future. For information about bringing this course directly to your organization, contact
Joan Dempsey, GLP Programs Manager (joan@globalearning.com; 888.432.2763, ext. 101).
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Learning to Listen in Guatemala

by Nancy Link M.S., R.D.
nancy.link@cdph.ca.gov

With three days to go before leaving on a 10-day medical
mission to Guatemala with Catholic Healthcare West, | still
was not ready. My first day there | would be teaching
prenatal nutrition to Guatemalan nurses. | had tried to find
the Guatemalan prenatal nutrition recommendations, but
to no avail. In researching, | found that Guatemalan
g2YSYy R2y Qi NI O2 JdditiohaBfoodi iK S
pregnancy. Their inadequate nutrition and lack of iodine
during pregnancy contribute to a high incidence of low birth weight infants, mental impairment and
subsequent stunting and/or chronic malnutrition in 47 percent of the children. To address these
needs, Guatemala has regional nutrition centers to refeed severely malnourished children and to
teach parents how to maintain the gains.

| recognized that | could not apply our prenatal nutrition recommendations to these women because
many Guatemalans have very limited variety and supply of foods. Low income families eat primarily
tortillas and beans but when drought or heavy rains ruin the bean crop, they eat mostly tortillas.
Previously, | had spent hours on the web learning about foods available, prenatal eating habits,
cultural taboos and local influences. | had identified edible weeds and wild fruits that grow in the
area and printed pictures of them for hands-on activities. | had planned and practiced my class in a
Learning to Isten, Learning to Teaatourse. | refined my messages based on feedback from my
classmates and others. Still, | knew little about these prenatal women and the daily reality that
dictates their ability or inability to eat. In addition, | knew nothing about the education, experience
and work settings of these nurses.

L 0StASOSR L ySSRSR (2 02yySOl0 ¢6A0GK (GKS ydzZNESaA
reinforce their importance and ability to promote good nutrition. | perceived that our role as short
term missioners was to interact with the local people and develop their strengths and abilities to help
each other and themselves.

Shortly before | was to leave, | found the recommendations for Guatemalan prenatal nutrition.
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AZUCAR Y GRASAS

= @@~

PORLO MENOs J CARNES

UNA VEZ
POR SEMANA

POR LO MENOS
DOS VECES
POR SEMANA

HIERBAS Y

VERDURAS FRUTAS

TODOS$

LOS DIAS TODOS

LOS DIAS

GRANOS
CEREALES
Y PAPA

Para mantenerse sano, coma variado
como se indica en la olla familiar

TheyaretK S altYS F2NJ lFyeé | RdA G ¢2Yly Ay DdzZ 6SYFE |
pot which is the Guatemalan image divided into food groups like our pyramid. Luckily too, the

prenatal class was moved to Day Two allowing me to be an observer on Day One. During a four-hour

ride to and from a clinic in a remote village, | sat with Hilda, a local health promoter that | had
connected with on a previous trip to Guatemala. My recent research had prepared me with some

open ended questions. Hilda shared her first hand knowledge about the people, food availability and

the communities the nurses serve.

The next day in class | again practiced listening. | asked the nurses to share, first in pairs and then
with all of us, especially me, their hopes and dreams for the families they serve and to tell me
something they thought I should know about the strengths of Guatemalan woman. We moved on to
having the nurses identify and practice ways to encourage better nutrition with pregnant women.

| listened and together we learned! It was a humbling experience. S
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Gender Equality — A workshop series

by Jan Disselkoen
Learning and Innovation Coordinator, Christian Reformed World Relief Committee (CRWRC)
jdisselkoen@crwrc.org

Gender Equality is a cross-cutting theme of the Christian Reformed World Relief Committeadork in community
transformation. One of the recommendations of an organization-wide gender evaluation that took place in 2009 was that

we provide resources and training for our partner staff around the world to help them bring gender mainstreaming to the
community level. I'm in the process of creating a series of 15 designs related to gender mainstreaming and have just
O2YLX SGSR A4AE 2y LI NIGAOALI G2NB ISYRSNI I ylféearao . St2s
Other lessons include:

Lesson 5 - Participatory Gender analysis Tools - Focus Group Discussions

Lesson 6 - Participatory Gender Analysis Tools - Roles and Responsibilities

Lesson 7 - Participatory Gender Analysis Tools - Access and Control

Lesson 8 - Participatory Gender Analysis Tools - Power and Decision-Making

Lesson 9 - Participatory Gender Analysis Tools - Strategic and Practical Gender Needs

| would love to receive your feedbamk this design and any of the others, if you'd like to see them. Juatlene at
jdisselkoen@-crwrc.org

CROSS-CUTTING THEMES — MODULE 1, Gender Mainstreaming - Lessons 1-15

WHO?
These 15 lesson designs in Gender Mainstreaming are for

1 CRWRC international consultants

9 Partner organization staff

9 Community-based organization staff

1 No fewer than 12 and no more than 30 participants, balanced by gender

9 Facilitator/s with experience in leading participatory workshops
WHY?
Ly AdGa Syﬁzé t2t A0ex /w2 w/ KFa O2YYAOGGSR A
2NHIF YATIFGA2Yy Lt OdzZ G§dzZNB ' yR LINRPINI Yaé o I 002 NR

1 Many of the intended program-level outcomes from the CRWRC Gender Policy are being achieved
over a wide variety of CRWRC fields, but to varying degrees.

1 Some fields are more intentional and explicit about gender mainstreaming than others. The
knowledge and skills related to gender mainstreaming tend to be concentrated in pockets of CRWRC
(certain fields or partners). The degree of awareness about how to do gender analysis varies widely.

1 There here are inconsistencies in staff knowledge about gender mainstreaming as a CRWRC priority
and .. .newerstaff hagdS f AGOES (y26ftSR3IS 2F [/ w2w/ Q&
gender. There is a need to plan for progressive engagement with gender issues as part of the longer-
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term orientation of staff.

Based on these findings, the evaluation recommended tK I & / weAswd effedtive training in gender

YIAYyaadaNSFYAy3a |G it tS@Sta 602! -ManFEreadingnddElZis ot
aspect of an organization-g A RS STF2NI G2 AYLIX SYSyid GdKA&a NBO?Z
and men have equal conditions for realizing their full human rights and potential to contribute to national,

LRfAGAOFITE YT SO2y2YAO0Z a20AlftX FyR OdzZ GdzNI f RSO
(Definition of gender equality from CRWRC Gender Policy

WHEN?
To be determined by facilitators. Each task includes the amount of time it will take. For the entire 15 lessons,
@2dz oAff YySSR [62dzi XPd RI&ad

WHERE?
Any appropriate location with tables, chairs, walls, and access to nearby communities where CRWRC or its
LI NIYSNBEQ 62NJ] @

HOW?

Each lesson is designed to be facilitated by anyone who can provide the needed materials and facilitate the
defined Task steps. Facilitators should feel free to modify designs according to the needs of the learners and
the time/place. Note, the case studies in lessons 5-8 build on each other so these lessons cannot stand alone.

The learing designs are based onfhé | £ 2 3 dzS 9 R dzOto adulledminglas SyathBsized By.
Jane Velland promoted byGlobal Learning Partnersc

Designs:

Module 1 / Lesson 4

Module 1 / Lesson 4 Advance Reading
Module 1 / Lesson 3 Handout

Module 1 / Lesson 8
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Where in the World is GLP?

Looking Back at 2010 and Forward to 2011

Peter Perkins
GLP Partner and Certified Dialogue Education™ Teacher

New York, NY, USA: ASPCA - Animal Adoptions Shelter and i
Bergh Memorial Animal Hospital. 10 Curriculums for the Skills ;
Based Pay Program designed at 2 levels of skills.

This is the first skills based pay increase program for unionized employees at the ASPCA
Shelter and Hospital. The employee groups include Animal Care Technicians, Veterinary
Technicians and Customer Services Representatives. In 2011 we will work with four
additional groups of employees as well.

Sacramento, San Diego, and San Francisco, CA, USA: California WIC Statewide Learner
Centered Education Support. H.

(]
In 2010, we provided 4 customized Learning to Listen, Learning to Teadourses, 7.+

primarily to Local Agency WIC staff. WIC added one more course in the fall for State WIC \‘fghﬁ”;ﬁ;

staff only. We also provided two Advanced Learning Centered Desigourses in San ‘QZ“{T
Francisco, and another in Sacramento. Mike Elfant' co-taught one course this year with ST
Peter to help bring into the design most current thinking and practices of facilitation and ﬁ»~ ~
one-on-one counseling at WIC. N B

Also in 2010, the long awaited research study® was finally published and shared. We encouraged WIC staff to
read the research to support their work.

WIC now has people who assess the local agency lasses for a small set of principles, similar to those chosen for
Finding the Teacher Withiemand for all courses is high and results in a wait list for most of them.

2011 will see an increase in requests by the new Director of Training, Brent Walker, for both more Learning to
Listen, Learning to Teadnd Advanced Learning Desigourses. L Y H 1 MneavX begin $o@ffer courses in
some new areas such as Fresno and Santa Ana in order to make them even more accessible to local agencies.

Burlington and Montpelier, VT, USA: Public offerings of Learning to Listen, Learning to Teach:
An Introduction to the Principles and Practices of Dialogue Education™.

Peter will be teaching a session of this public course in Vermont again in 2011, along with a
session of Advanced Learning DesigrCheck the 2011 Public Course schedule for details.

'Michael Elfant is a Public Health Nutritionist with the California Department of Health Services, WIC Program. Contact
Info: 916 928- 8520. melfant@dhs.ca.gov.

C2NJ I AdzYYI NBE 2F (KS & dzZRaanResehrhygtRik: Ydhd [Earndr-Sebteredl Bddthtidhitoa S & G d:
Improve Fruit and Vegetable Intake in California WIC Participantsé @ C2NJ Y2NB RS{FAf&a 2F 2dzNJ ¢
2 dzNJ O a8 pro¥iy dzfRrigicn Eddcation in California®d €
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Karen Ridout
GLP Partner and Certified Dialogue Education™ Teacher

Tacoma, WA, USA: Madigan Army Medical Center

Jane Vella and Karen Ridout engaged sixty

teaching staff, resident physicians, nurses, :

psychologists and business management —~la

faculty from area universities in the half-day '

key note experience of Dialogue Educationu at

the 16™ Annual Madigan Army Medical Center

Fall Faculty Development Conference in October. Following the key-note, the physician fellows, led by Dr. Gary
Clark, a long-time advocate and practitioner of Dialogue Educationu, presented eight learning sessions on
leadership, all designed in grand Dialogue Educationu style. The final task for the sixty participants was to
evaluate the learning transferand impactof each of the sessions. (The Evaluation Indicators were introduced
in the key-note.) The posted indicators of the learning and projected transfer and impact reflected the
enthusiasm and excitement of the participants.

Raleigh, NC, USA: City of Raleigh, Office of Sustainability

The City of Raleigh is initiating a focus on sustainability and green living. One

2F GKS AYAGAIFE LINPINIYEA A& (G2 SRdzO!l @
greent both at work and in their homes. The top city experts in the various

areas of sustainability and green construction, maintenance, environment

will be conducting Learning Sessions for all employees. The Office of Sustainability chose GLP to train these

content experts, who are not formal trainers or teachers, in the Dialogue Educationn approach. Twenty-three

completed a customized Learning to Listen Learning to TeathOctober and November.

Chicago, lllinois, USA: Evangelical Lutheran Church in America (ELCA)

In 2010, Peter Noteboom and Karen Ridout provided a customized Introduction to Dialogue
Educationu course designed to assist 21 participants from the ELCA to redesign their mission
education program around the theme of accompaniment. This is an immensely promising
initiative that may provide leadership across the church. Dialogue Educationn has been
selected because of its congruence with this leading theme of accompaniment.

Darlene Goetzman
GLP Partner and Certified Dialogue Education™ Teacher

New York, NY, USA:

Darlene made a number of trips to NYC in 2010, working with
the Brooklyn Botanic Garden's Green-Bridge program, and the
NYC Department of Health. In addition to her curriculum
development and Dialogue Educationut coaching work with
Global Learning Partners, Darlene spent one week in Denver this fall as a part of a
longer certification program that allows her to master the art and science of using
journal writing and poetry as tools for personal and professional development. She has
already begun to integrate both mediums into her Dialogue Educationn work, as well as in her private practice
of coaching and business development.
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Peter Noteboom
GLP Partner and Certified Dialogue Education™ Teacher =

Kassala, Sudan:

Crescent Society

Canadian Red Cross -
Community Health Volunteer Program, Sudanese Red

Midway through a program designed to grow the level of
community empowerment and the engagement of
community members in the Kassala Region. We are using

) the 4A learning sequence on cue cards to guide the
volunteers in thelr work with community members on the topics of
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Amman, Jordan: Academy for Educational Development -
Civil Society Program Partners in NGO Excellence

The Partners in NGO Excellence program is working with
leading civil society organizations in Jordan to strengthen
is offering Dialogue
j dzk £ A G @
performance. Successful participants complete a series of

learning events (Learning to Listen, Learning to Teach
Advanced Learning Desigrand Learning Evaluation by
Design, demonstrate application of their new learning on

their training departments. GLP
9RdzOF GA2yn & |

Addis Ababa, Ethiopia:
Project Group
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Integral Alliance - Integral Ethiopia

process facilitation for

the final

consultation of the Evangelical Church Fellowship in Ethiopia
(ECFE) and their members with the Integral Alliance and their
members. Over the past 5 years, a platform for cooperation has
been built to work together on advocacy, HIV/AIDS, and food
security. This final consultation focused on capacity building, an
assessment of impact, and recommendations to both the ECFE
and the Integral Alliance for future cooperation.

Addis Ababa, Ethiopia: Tearfund United Kingdom

Process facilitation for a mid-term review of their High Intensity Area Framework program of intervention in
Ethiopia. Highlights include substantial progress on addressing poverty through the promotion of self-help
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topics they normally include in their training programs (human resource management, press freedom,
strategic planning, project management, advocacy, communications, etc.), and submit upgraded training
materials for a final determination on receiving the Certified Dialogue Education Practitioner (CDEP) status. In
addition, due to the high demand for Dialogue Education in Jordan and the region, a program has been
established to develop Certified Dialogue Education Teachers (CDET).
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Jeanette Romkema
GLP Partner and Certified Dialogue Education™ Teacher

Harrisonburg, VA, USA: - ﬂ'

May 20-28 of this year, Marshall Yoder and Jeanette Romkema
taught the course Designing LearnefCentered Trainings for Conflic.
Transformation in the Summer Peacebuilding
Institute (SPI) at Eastern Mennonite University.

The course focused primarily on design
creation and practice, and explored adult
learning theory. Similar to other GLP courses,
this course examines and uses the principles
of Dialogue Education to design learner-
centered trainings. A unique difference in
this course is its focus on learning events
that involve conflict transformation and
peacebuilding. The learners in this course all
work in the area of peacebuilding, and other
social justice issues. Most participants travel from around the world and gather for multiple weeks on

Ol YLIza (G2 O2YLJX SGS O2dzNESa Ay GKSANI al adSNDa LJ

Register for the May 127 2011 course athttp://www.emu.edu/cjp/pti/spi/apply/.

Cluj, Romania:

March 9-12 of this year Jeanette Romkema and Zsuzsa

Bakk, co-facilitated another course in Cluj, Romania.

Years ago the Christian Reformed World Relief Committee

(CRWRC) Romania hosted Diaf 2 3dzS 9 RdzOl G A2y xu
This year the strengthening and investing in staff and

local partners model

was taken up by - ‘\ E‘ipm&
Dorcas Aid Romania P czecu

REBUBLIC

(DAR). This is the field | si2 ™" |
office of Dorcas Aid International, a Christian relief and development Asma .. ., ek
agency. In Romania, DAR works in partnership with 5 organizations m Y s

to help the poor and the needy, in 5 counties across Transylvania. Fobponnal rmeons  sdor /%
These partners are involved in various types of training and Eedi
teaching, and they are interested in building their skills in these i % e s
areas. The Executive Director is Attila Daray, and is himself a :
trained DE practitioner believing in the importance of DE principles

for making sustainable and accountable learning and development work.

Y Bucharest |
Belgrade Wi

Sea
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Valerie Uccellani

GLP Partner and Certified Dialogue Education™ Teacher

Ethiopia: Health Communication Partnership~ SMART Journeys Project,
Academy for Educational Development (AED), 2007-on-going.

Three years ago, V.Uccellani and J.
Romkema worked with an inter-
organizational team to create, field
test, and adapt a multi-city HIV and
STD prevention among female sex
workers.

GLP provided overall consultation on project design, drawing from
innovations and lessons learned by similar projects worldwide. We
worked with the team on development of peer leader network,
training of peer leaders, creation of peer learning guide, conceptualization and implementation of field test
process among network of NGOs working in the field. Valerie conducted a multi-site visit to coordinate training
to launch the program. She also offered input on the joint training of establishment owners and government
officials, the influence of sex worker clients, and the monitoring/ evaluation of the project.

Smart Journey has recently been evaluated using an emotion-based qualitative approach, as well as more

conventional quantitative methods. The findings show that the program K1 & | FFSOGSR LI NI A OA
as well as their sense of self and of their future.

Here are just a few highlights recently published by AED from the Smart Journey evaluation:

Women who participated in Smart Journey were more hopeful about their futures than women who did
not. Peer educators were transformed in their sense of identify and aspirations for the future.

Women who participated formed a more cohesive sense of community than those who did not, and
scored significantly higher on measures of social capital such as social support.

Participating women reported greater knowledge about HIV-related issues and expressed greater
patience, perseverance and creative- thinking when negotiating for condom use.

All of the materials used in Smart Journey have been built on principles and practices of Dialogue
9 RdzO| (i ’he projedt has now been expanded and is taken as the standard of excellence for HIV
prevention in Ethiopia. The success of Smart Journey offers evidence of the value of a thorough learning needs
and resource assessment, the power of dialogue-based learning, and the need to design with the end-in-mind.

See the article in this edition of Voices in Dialogudor a more in-depth view on the approach we used and on
some lessons learned about working 6 A G K 62 YSy Ay ( Rrvenda/pproaghgRazd Keyk Y
Principles for Program Planners: Working with Women in the Ethiopian Sex Iddfistry
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Ethiopia: TransACTION Project

Valerie Uccellani, Jeanette Romkema and Peter Perkins

This photo was taken dugrnthe June 2010 workshop

G SENYAY3 FTNRBY {(2NXSaY

5S@St2LIYSy i 22N)] akKz2L¥> ¥
and interpreted by Endegena Ashenafi & Liyu Mekonn

Save the Children Federation, Inc. ﬂ

and its partners, the Academy for Educational
Development  (AED), Population  Services
International (PSI), Marie Stopes, and three local
NGOs, Mekdim, ProPride and OSSA, are
implementing the TransACTION project in
Ethiopia.

The project seeks to reduce HIV and STI
transmission along transport corridor routes.
The five-year project began in May 2009 and will
extend to May 2014. TransACTION expects to
work in a total of 120 towns located throughout
the country along eight high-risk corridors.

The TransACTION project will help prevent new
HIV infections among at-risk populations and
strengthen access to care and support services

in towns and commercial hotspots along or linked with major transportation corridors. The priority

groups include:
9 commercial sex workers
truck drivers
male and female daily laborers
waitresses

1
1
1
1 people living with HIV.

The overall intervention strategy with these groups is similar. It

emphasizes:

1. Development of dialogue-based story cards, built

on realistic stories and visuals;

2. Training and support of peer leaders to use these
cards and lead discussion in order as a means to

foster reflection and action.

3. Free distribution ¢ and promotion - of condoms

among workers.

4. Linkage between peer education and private
health facilities through referral of clients to

private clinics for STI and HCT services using

subsidized vouchers.

5. Utilization of mass media to address social norms

Another photo at the same workshop.
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related to transactional sex, and to increase brand name awareness of private clinics and drug
retail outlets.

6. Establishment of Information and Prevention Centers (IPCs) to provide counseling and
preventive services such as condoms, STI screening and management, HIV testing and condom
distribution to long distance transport workers.

7. Working through LNGOs and, HIV and AIDS committees to ensure sustainability of the
program.

Since its beginning, Valerie Uccellani and Jeanette Romkema have been working with TransACTION
on this five year project. Peter Perkins joined us in the initial secondary research phase. The work has
been wonderfully exciting and challenging, and has included:

1. Production of story cards for multiple priority groups;

2. Design of training guides and peer leader manuals for multiple priority groups;

3. Facilitation of training events; and,

4. Production of the five year Strategic Plan.

Please contact Kokeb Kassa, TransACTION Technical Director, for further information on this work:
kkassa@savechildren.org .

Jane Vella
GLP Founder

Plainfield, VT: Discovering Dialogue at Goddard College

In January 2011, Jane lead a conversation for the faculty, staff, graduates and
students at Goddard College as part of a celebration marking graduation
weekend and the opening of the winter residency. During this two-hour
SR conversation/celebration, Jane shared the story of her first day of teaching in
RIS 1953 and introduced selected principles and practices of Dialogue
9RdzOl GA2Yund t | NJiiA ©ffedtidin gnd éonvess&tidli®on tBeyvays BISRE QFS S| |
through dialogue, and on the ways dialogue is vital to Goddard now and in the future.

Peter Perkins, who attended that evening, 2 6 a SNWSR G KI 0 WFySQa RSaA3dy
(iK2asd Ay I[GGSYRFYOSS YR @06 todnépkeTdibgliedandcttie S R L
SEFYAYFGA2Y 2F GKS 02y OSLIi 2F RALFf 23dzSdé
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For Dialogue Education
CoComposed by Muhammad Al Zoubi & his wife AmaloAbi
Translated into English by Heba Masser

We are determined to learn and succeed,
through a system of principles and hard work.
Through role plays we learn and respectfully participate in a dialogue.
We are committed to leaving the greatest impact on people's minds.

Why and what will we learn?
Our world is full of visual things!
The principles of education weave our exploration
through the various secrets of our world.
Our efforts create pride because we assess the resources and values,
and, through our efforts we can identify our learning needs, tasks and innovations.
It is accountability which leads us to all the great ideas.

We transfer our experiences
through visual, auditory and kinesthetic analyses.
We affirm the acts of great minds
by cognitive, affective, and psychomotor messages.
Do not ask how we have learned,
where and at what place.
Because we feel that it is our responsibility
to create safety and pride around us.

So many trainings we attended
to follow the steps of great minds',
the objective was to learn
and dialogue was the only means.
The noblest objective of all was PEACE.
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Top 5 Reasons to Attend Learning to Listen, Learning to Teach in 2011 '

9 ¢ frequently refer back to my course binders (LLLT, Advanced Learning Design, Design Reinforcement, even a co-
worker@ SUREFireMeetingsbinder) ¢l can't say that | have done that with any non-GLP course | have taken!¢®

f  &'m blown away by the amount of ongoing support available to us to continue to develop our DE skills.&’

5. Helpful Resources and Tools

4. A framework for design and facilitation that works for learning events and meetings of all kinds.

6An organized, easy, and successful way to design.&"
6The course was great! | really learned a "process."*
6The 7 elements of design really helped.&"

GThe 4AsXare very targeted and easily applivcable. The 4As and the 7 Steps were ti]e meat of the course for me ¢
acohesive way toplanalearningeventanR 1y 24 LQY 2§ (GKS NAIKG GNI Ol o

)l
)l
)l
)l

3. An opportunity to put theory into practice.

91 dThe highlight was the theory behind the practice. This training great help me put my own thoughts into a
structured design. | always knew learner-centered education was key, but | never learned HOW to make it
happen. This workshop did just that.&"

{  dThis course solidified adult learning principles for me.¢*

2. Toolsand techniques that you can implement immediately to improve your training results.

1 6Practical, meaningful information that works and that | can take and use NOW.&"
| dTake away knowledge that is possible to implement.&*

i dThank you for introducing such a meaningful approach. | appreciate the training, ability to put the concepts into
practice (even though it was challenging to stretch!) | also appreciated the targeted feedback. | feel like I've
grown as a presenter and facilitator.¢"

1.wSrt tSFNYAyYy3 (KFG aadAad1aés FyR 6Aff GNIyaF2Ny @

T CNRY I ySg NI viaya®axidg. My mied i6 & ew thirg) daNE S

9 From a veteran trainer: dThis structure is SOOO useful to help organize your thoughts, no matter how long you've
been training."

9 dtwassuchagreatcourseclL dz&S A G Ay &2 Ylyeée 4Fadd (KEYSLOYSERNL
0SOFdzaS AG 2dzad 060S02YS&a | LINI 2F K2g &2dz | IghyR I OK &
come to me for ideas on how to make their work more intS NI OG A @S> Ay ltwoMdoe o6 Asgfll F dzf & |
for so many people | work with.&’

9 Phis has been a revolutionary course for me!é®
| d believe this is one of the best learning experiences L Q & Sinc&llhake been with the City.¢’
' & actually feel that in 4 days | have learned more than | have in 50 years.£’
LLTLLTT participants, CDI-PACT, Sacramento, Feb. 2008 ®Barbara Fox, Alzheimer Society of Grey Bruce
2 Participants, CA-WIC LTLLTT, Sacramento, Feb. 2008 oLTL participant, Sacramento, 2008
*Courses participant, in response to recent e-book survey "Course participants, City of Raleigh, 2008
*Roseanne, AED (course participant) 8participants, CA-WIC LTLLTT, Sacramento, 2009
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