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Preface

What is dialogue education? It is a finely structured system of learning-focused
teaching rooted in a research-based set of principles and practices. I have been doing
dialogue education since meeting Paulo Freire in 1968. I have been writing about it since
1986. In 2002 I read a request from one of the professional readers of the manuscript of the
revised edition of Learning to Listen Learning to Teach: “1 would love to see a set of data
telling how dialogue education is being used in diverse settings.” That was my dream too!
I presented a proposal to Jossey Bass who had in 1984, published a casebook prepared by
Malcolm Knowles: Andragogy in Action: Applying Modern Principles of Adult Learning.

That casebook has been a useful model for the construction of this one.

Why A Casebook?

A casebook is a presentation of action research. Each story tells what happened in a
learning event, the preparation and design of it, a sample of the learning tasks, indicators of
learning, transfer and impact. The model of dialogue education presented in this casebook is
highly structured, with a rigorous design tool and explicit principles and practices. That
structure looks different in diverse situations and each author brings her unique perspective
to the description. Our purpose in designing and constructing this casebook is to give readers
examples of dialogue education in practice. Reading twenty-three cases showing how your
peers designed and led and evaluated adult learning can be useful to you, especially if you

use the guidelines for analysis accompanying each story.

What’s Here for You

After an introduction which describes dialogue education today, the casebook is
organized into three parts. In Part One -University and College Education - Jane Connor, an
experienced psychology professor, shows how she redesigned her undergraduate
Multicultural Psychology course at State University of New York Binghamton. Elena
Carbone, a nutritionist, describes her efforts at designing and leading an undergraduate
nutrition course for young professionals at another state university. Meredith Pearson, with
long experience in the Cooperative Extension Service of land grant universities shows how
she used dialogue education to design a training program for extension workers in the

Extended Food and Nutrition Program. Marianne Reiff, professor of education, describes her
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work in not only using dialogue education in a weekend college setting, but also teaching it
there. Steve Schrapp tells the story of a college-based video-conference undergraduate
course teaching prospective child care providers in Vermont. A team of educators, Jay
Ekleberry, Mary Hoddy and Tara Cordes, describe the gradual transformation of all the
education programs and systems at The Wisconsin Union of the University of Wisconsin at
Madison to effective adult learning via dialogue. Sarah Gravett offers the story of her efforts
at teaching dialogue education principles and practices to educators at three colleges in
Johannesburg, South Africa.

In Part Two—THE PUBLIC SECTOR AND NOT FOR PROFIT
ORGANIZATIONS—we hear from educators designing community education and training.
Cindy Bizzell shows how the training of volunteers in the Court Appointed Special Advocate
program around the nation was enhanced by the use of dialogue. A team of adult educators,
Valerie Uccellani, Jyaphia Christos—Rodgers, and Mack Slan, describe the genesis, design
and daily operation of the New Orleans Jobs Initiative that uses dialogue education for
instructor training. Greg Walker-Wilson and Joye Norris share the story of revitalizing a
flagging adult education program for new entrepeneurs in the mountains of North Carolina
by the use of dialogue. Darlene Goetzman shows how dialogue education and appreciative
inquiry enhanced a strategic planning session for a Literacy Volunteers of America Board in
New York State. Barbara Gassner tells the story of a group of welfare mothers who learned
how to work together to form a bakery via dialogue and friendship. Michael Culliton
describes a national workshop series of NETWORK, the social justice lobby, aimed at
moving citizens to work for reauthorization in Congress of legislation to serve welfare
mothers. Jean Anliker shows how the training curriculum for a national federally-funded
nutrition program was re-shaped through dialogue education. Kathy Johnson, Peter Perkins,
and Nicole Saginor, a team from The Vermont Institute for Mathematics and Science
Teaching (VISMT) demonstrate the use of dialogue education in their state-wide program.
Karen Ridout shows how dialogue informs strategic planning for Boards of Directors of not
for profit groups. Valerie Uccellani describes the use of dialogue education to train
professional staff in the California WOMEN AND INFANT CHILDREN (WIC) program.

Part Three — International Education — introduces Linda Gershuny, who describes
how dialogue education informed teacher training in Haiti. Robb Davis, Ellen Vor der
Bruegge and Jeanette Treiber, a team from Freedom From Hunger, show how their adult
education program on micro-financing for small entrepeneurs has been designed with

dialogue. Gail von Hahmann describes the use of dialogue in a World Education program in



Cambodia. Peter Perkins and Michaela Stickney show how dialogue education worked in
Russia with teams of professionals at the Volgograd Center for Environmental Training.
Klaus Puschel, a physician at the Medical School of the Catholic University of Chile, tells
the story of the transformation of primary health care in Santiago, Chile when dialogue
education was introduced in a new Residency for Community Medicine. Peter Noteboom
describes the use of dialogue in the design of an anti-racism program for churches in Canada.
We have a wide stream of evidence for you! Each case offers a set of open questions
for analysis and synthesis, inviting the reader to identify the design principles used, and
exploring cross-case connection. A concluding chapter looks at lessons learned from all the
stories and the issues raised for dialogue education. There is an appendix with an updated

description of the principles and practices of dialogue education.

Who Will Find This Casebook Useful?

Adult educators, graduate and undergraduate students of adult education, trainers,
program and curriculum designers, health educators, board members of not for profit groups
and university and college professors may be moved by these stories to examine their work
in terms of dialogue education. While this is a practical casebook, it is also meant to invite
reflection on the philosophical and epistemological questions raised in every case. Readers
will no doubt go to the stories that most readily relate to their work.

I assume that many readers will have met dialogue education through my other Jossey
Bass books and know of the courses offered through Global Learning Partners, Inc.
(www.globalearning.com). I welcome your response to these stories at jane(@janevella.com.
The poet Rumi captures the heart of dialogue education for me: “You think because you
understand one you understand two, because one and one are two. But you must understand
and.” (Wheatley, 1999). We work through dialogue, as Paulo Freire put it, (Freire, 1968,

p.24) to create a world where it is easier to love.

Jane Vella
Raleigh, North Carolina

May 2003
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Jean A. Anliker (Chapter Fourteen) has designed, delivered, and tested nutrition
education interventions for low-income culturally diverse audiences for more than 25 years.
She earned her Ph.D. in Nutrition at the University of Massachusetts, her M.S. in Preventive
Medicine from the University of lowa, and completed a dietetic internship at the University
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Chapel Hill, she teaches Professional Communications to graduate students in the Master of
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government settings across the country. She directs a performing women’s choral group
where she explores the use of dialogue education in teaching music to adults. She earned a
M.Ed. in Higher Education Student Personnel Services and Counseling from North Carolina
State University and a B.Mus.Ed. from Meredith College. She is an Associate of Global
Learning Partners and a Certified Integrative Coach. Bizzell@ipass.net

Elena T. Carbone (Chapter Two) earned her doctorate in Health Behavior and Health
Education from the University of North Carolina, Chapel Hill. Prior to that, she served for
six years as Nutrition Education Advisor with the U.S. Public Health Service, Office of
Disease Prevention and Health Promotion in Washington, DC. She worked for several years
as a clinical dietitian at the Massachusetts General Hospital in Boston. She is a Registered
Dietitian with a Master of Science degree in Nutrition Communications from Boston
University and a Bachelor of Science degree in Nutritional Sciences from the University of
New Hampshire and completed her internship at Yale-New Haven Hospital. She is a Senior
Associate of Global Learning Partners, and is currently Associate Professor of Nutrition at
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Jyaphia Christos-Rodgers (Chapter Nine) is the Director of Information Systems and

Program Development for the New Orleans Jobs Initiative (NOJI). She is a community builder

and sociologist who has a long history as an anti racist community organizer, researcher and

facilitator. She works as an anti racism trainer for the People's Institute for Survival and Beyond

and the Unitarian Universalist Association's Journey Towards Wholeness Anti Racism/Anti

Oppression Initiative. Since 1998, when she first encountered the learning-centered approach to

adult education, Jyaphia has found the principles and practices to be invaluable in all of her
work. She lives in New Orleans with her husband and daughter. Jyaphia @aol.com

Jane Marantz Connor (Chapter One) earned her doctorate in Psychology from the
University of Wisconsin at Madison. She has taught in Guatemala and at Tennessee State
University and Vanderbilt University. Since 1973 she has been a teacher and researcher in
the Psychology Department at the State University of New York at Binghamton. She has
developed a new course in Multicultural Psychology using the principles of Dialogue
Education and has seen its enrollment grow from 25 to 400 students.
Jeconnor@binghamton.edu

Tara Cordes (Chapter Six) is the Assistant Director of Staff Education and Training at the
Wisconsin Union. Between coordinating workshops for approximately 1,000 new employees
per year, she is working to bring a dialogue approach to on-line learning opportunities. Tara

has an MBA and an MS in Information and Communication Technology.

tcordes@uwisc.edu

Michael A. Culliton (Chapter Thirteen) is Coordinator of NETWORK Education
Program (NEP), the educational partner of NETWORK, A National Catholic Social Justice
Lobby. He is an Associate of Global Learning Partners, Inc. and has taught “Learning to
Listen, Learning to Teach” courses in the United States, in Bangkok, Thailand and in
Romania. Mculliton@networklobby.org

Robb Davis (Chapter Nineteen) earned a Master of Public Health and Ph.D. from the
Johns Hopkins University School of Public Health. He joined Freedom from Hunger in
1999. He has extensive experience in participatory learning methods and training,
specifically in West Africa. He is an Associate of Global Learning Partners, Inc.
rdavis@freefromhunger.org

Jay Ekleberry (Chapter Six) is Director of Wisconsin Union Mini Courses and a member
of the Program Staff at UW-Madison’s Wisconsin Union. He has an MS in Continuing and
Vocational Education from the University of Wisconsin, and is an Associate of Global
Learning Partners, Inc. jpeklebe@facstaff.wisc.edu

Barbara Gassner (Chapter Twelve) works in the fields of delinquency prevention,
substance abuse prevention and adult education. She is also a visual artist and is currently
studying the use of meditation and healing practices. Her work with families and
communities integrates substance abuse prevention strategies and education. She is an
Associate of Global Learning Partners, Inc., and an Associate of the Northeast Center for the
Application of Prevention Technology, an affiliate of the Center for Substance Abuse
Prevention. bgassner@vtadultlearning.org
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She has facilitated the Learning to Listen Learning to Teach course several times in French
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completed her Master of Education degree in adult education at the University of Toronto
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be enlivened by and accountable for their work. She specializes in organization recovery
work. Most recently, her consulting work has led her to the Pfeiffer Nature Center in
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development. He started the first in the nation college level Prevention and Community
Development Program. He has been nationally recognized twice for development of
substance abuse programs. A Senior Associate with Global Learning Partners, Inc. of
Toronto, Ontario, he teaches dialogue education and evaluation throughout the world. He
has a Master’s of Arts in Human Development. PerkSdim@together.com

Klaus Piischel (Chapter Twenty-One) is a medical doctor trained at the Medical School
of the Catholic University in Chile. He participated in the creation of the new Family
Practice Program and was one of its first residents. From 1997 to 1999 Dr Piischel completed
a Master in Public Health at the University of Washington. Currently, he combines clinical
practice with the teaching of undergraduate, graduate students and faculty at the School of
Medicine of the Catholic University where he works as an assistant professor. Dr Piischel
has a large experience working in health prevention and promotion in the community setting.
His experience working with many grass roots groups allowed him to put many of the
principles of dialogue education into practice. He is part of the team that conducts the
“Learning to Listen, Learning to Teach” course offered to students and faculty. He also
conducts a number of courses in preventive medicine and clinical decision making.
Kpuschel@hotmail.com

Marianne Reiff (Chapter Four) carned her doctorate in Education in 1992 from the
University of California, Santa Barbara, where she focused on adults as learners. She
continues that focus as an independent consultant working with faculty members and
administrators. She teaches in Education and Management for Lesley University in
Massachusetts, and is a senior associate with Global Learning Partners, Inc.
Mariannereiff@hotmail.com

Karen G. Ridout (Chapter Sixteen) is a consultant and coach with Wellspring Consulting
and a graduate of Coach U. In addition, she trains trainers in effective adult learning theory
and practices as an Associate of Global Learning Partners. She is immediate past chair of the
Southeast Region for the Association for Psychological Type. Karen holds a degree in
Political Science from the University of Nebraska. Karen Ridout has worked the past eight
years as a consultant and coach, based in Research Triangle Park, NC, using her 25 years
experience in both business and non-profit arenas.

kgr@mindspring.com; www.wellspring-consulting.com



Nicole Saginor (Chapter Fifteen), Associate Executive Director of The Vermont Institutes, is a
former teacher, Curriculum Coordinator, Principal, and Superintendent. As Director of
Leadership Initiatives at the Vermont Institute for Science, Math, and Technology (VISMT)
from 1998-2002, she directed the Teacher Associate Program, a program of Teacher Leadership
aimed at raising the quality of science, math, and technology instruction in the state. She has also
worked to build a partnership of organizations whose focus is to strengthen school leadership at
all levels. She earned her doctorate at the University of Vermont in Educational Leadership and
Policy Development. nsaginor@vermontinstitutes.org

Mack M. Slan (Chapter Nine) is the Deputy CEO for the New Orleans Jobs Initiative. He
is a business manager who has worked both the private and public sectors. His life
experiences includes managing national and international training programs, as well as
managing the development of NOJIS’ “21* Century Success Principles © curriculum. His
experiences working with both the private and public sectors has given him a deeper insight
and appreciation for building working relationships between both business worlds. He also
does community organizing that focus on, building a community capacity to become self-
sufficient and self-sustaining. Nojislan@aol.com

Steven 1. Stahl (Chapter Five) has a doctorate in Instructional Technology and Distance
Education, from NOVA Southeastern University. He is an Associate of Global Learning
Partners, Inc., and President of Consultants for Innovative Instruction, supporting distance
education for business and educational institutions. Dr. Stahl was Senior Instructional
Technologist for Norwich University.

sstahl@Innovativelnstruction.com; www.Innovativelnstruction.com

Michaela B. Stickney (Chapter Twenty-One) Ms. Stickney’s work specializes in
watershed planning, sustainable development, and community-based natural resource
protection with experience in 20 local communities, four states, and Russia, Macedonia,
Albania, Bulgaria, Canada, Bolivia, and Japan. Currently, she is the state watershed
coordinator for the transboundary Lake Champlain Basin Program, an international
partnership among Vermont, New York, and Quebec. In Volgograd, she managed the Center
for Environmental Training with the global NGO Institute for Sustainable Communities. She
has a Master of Science degree in Natural Resources Planning.
michaela.stickney(@anrnt2.anr.state.vt.us

Jeanette Treiber (Chapter Nineteen) holds a Ph.D. in literature and has worked as a
Program Associate in communication, evaluation, and training coordination for Freedom
from Hunger since 1997. She has extensive adult teaching experience and was trained in the
Global Learning Partners’ method. Jtreiber@freefromhunger.org

Valerie Uccellani (Chapter Seventeen, Chapter Nine) owns Progressive Program
Design, a consulting business. The focus of her work is on principles of how adult learn best,
and on using these principles as we design and implement learning programs. Valerie served
as NOJI’s Director of Program Design and Instructional Quality. She is a Senior Associate
of Global Learning Partners, Inc. (GLP), and is the Project Manager for GLP’s collaboration
with the California WIC program. Valerie’s professional experience spans the fields of
interpersonal communication, adult experiential learning, qualitative research, materials
development, and vocational literacy in the U.S., Latin America and Africa.
val@talk2val.com

X1



Gail von Hahmann (Chapter Twenty) is a training specialist in participatory education
methods. She works with educators in formal schools systems and with adult and non-formal
programs in the United States, Africa and Asia. She served as Vice President of Field
Services for Literacy Volunteers of America and she has taught at the School for
International Training, the University of Massachusetts at Amherst and for the State
University of New York system. She is an Associate of Global Learning Partners.
Gvonh@aol.com

Ellen Vor der Bruegge (Chapter Nineteen) holds a Master of Public Health degree and
Master of Education, joined Freedom from Hunger in 1988. She designed the initial
education component of the Credit with Education program and continues to refine and
innovate the education component and to train field agents in dialogue education techniques
and the various learning sessions. ellenvb@freefromhunger.org

Greg Walker-Wilson (Chapter Ten) is the Executive Director of Mountain Micro-
enterprise Fund in Asheville, NC. He first worked with low-wealth entrepreneurs in
Washington, DC and then in Bolivia. He has a Master’s degree in International Development
from American University. His experience includes working as a management consultant for
Anderson Consulting. He serves on several advisory boards including HandMade in
America, American Express Community Business Card, Center for Participatory Change,
and the Association for Enterprise Opportunity. He is a Friday Fellow with the Wildacres
Leadership Initiative. See www.mtnmicro.org for further details about MMF’s work.
greg(@mtnmicro.org

Xil



